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Measure Notes

 All BAR measures for the Office of Human Resources exclude the Boston Public Schools (BPS), the Boston Public Health Commission (BPHC), and Suffolk 
County in their calculation, unless otherwise noted in the measure definitions.

 Pct. of city workforce – women: Decreased hiring due to budgetary restraints has had a negative impact on increasing women’s share of the City workforce.
 Employer cost of most utilized family plan: This measure is a weighted average of the annual employer costs for different classes of participants as of January 

2009. At that point in time, the city paid 90% of health insurance premiums for retirees and members of unions with unsettled contracts, 88% for members of 
the Boston Teachers Union (BTU), and 85% for all others. 

 Pct. of active employees enrolled in HMOs and Employer cost of most utilized HMO family plan: These are both annual measures reported on January 1st.

Performance Highlights

 In response to the economic downturn, the Office of Human Resources continues to operate under a controlled hiring 
process. Forty-three employees were hired in the first quarter of FY10, as compared with 151 in Q1 FY09 and 165 in Q1 FY08.

 The Office of Human Resources worked collaboratively with the Management Information Systems department to develop and 
implement training for City departments on utilizing the Career Center as a tool and resource to improve the hiring process.  The 
Career Center is the City’s web-based position approval and public online application system.

 In an effort to decrease total wages paid for workers’ compensation claimants, the Office of Human Resources has been working 
with departments to implement a modified return to duty process as appropriate.



Citywide FTE: This measure represents the number of city funded full-time 
equivalent (FTE) employees. 
Citywide External FTE: This measure represents the number of externally funded 
full-time equivalent (FTE) employees. 
Total employees in city workforce: This measure represents all employees, 
including part-time employees. 
Median salary of city workforce: This measure represents the median salary paid 
to all employees in the city workforce.
Pct. of city workforce - women: This measure represents the percentage of the 
city workforce that is female.
Pct. of city workforce earning over median salary – women: This measure 
represents the percentage of the city workforce earning over the median 
employee salary which are women.
Pct. of city workforce - people of color: This measure represents the percentage of 
the city workforce that is employees of color.
Pct. of city workforce earning over median salary – people of color: This measure 
represents the percentage of the city workforce earning over the median 
employee salary which are people of color.
Total new hires: This measure represents all new employees, including rehires, as 
well as uniform and non-uniform personnel, hired in the month. 
Pct. of total new hires - women: This measure represents the percentage of all 
new employees, including rehires, hired in the month who are female. 
Pct. of total new hires - people of color: This measure represents the percentage of 
all new employees, including rehires, hired in the month who are identified in the 
following ethnic groups: Black, Hispanic, Asian, American Indian, and other. 
Total reported injuries (Non-Uniform): This measure represents the total number 
of new injuries reported within the calendar month, even if the date of injury is 
reported as being in a prior month.  This measure includes BPS and BPHC.
Average number of claimants on Workers Compensation payroll (Non-Uniform):
This measure represents the average number of claimants on the Workers' Comp 
payroll, including BPS and BPHC.
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Measure Definitions

Total wages paid to Workers' Compensation Claimants (Non-Uniform): This 
measure represents the total cost of indemnification of salary to injured 
claimants, including BPS and BPHC.
Total medical costs paid for Workers' Compensation Claimants (Non-
Uniform): This measure represents the total medical costs entered for 
payment in the reporting period for injured claimants, including BPS, BPHC.
Pct. of active employees enrolled in HMOs: This measure represents the 
percentage of active employees enrolled in health insurance who are enrolled 
in any family or individual non-Medicare HMO Plan.  It includes City, BPS, 
and BPHC.
Employer cost of most utilized HMO family plan: This measure is a weighted 
average of the annual cost to the City per employee for the most utilized 
family plan. The weights are based on the numbers of actual participants who 
pay different contribution rates.
OHR FTE: This measure represents the number of full time equivalents in the 
department.
OHR - % of Workforce-people of color: This measure represents the 
percentage of people in the department which are not categorized as white.
OHR - % of Workforce-women: This measure represents the percentage of 
people in the department which are women.
Hours absent per employee: This measure represents the total number of 
hours absent per employee.  Hours absent includes such categories as Sick, 
FMLA, AWOL, & tardy, among others. It does not include lost time due to 
vacation, personal time, or injuries.
Citywide - Hours absent per employee: This measure represents total hours 
absent versus total hours scheduled for the quarter across the City. 
OHR - % of total person hours absent: This measure represents the percentage 
of total hours lost due to sick, AWOL, FMLA & tardy, among others.  Hours 
lost due to vacation, personal time, and injury are not included.
Citywide - % of total person hours absent: This measure represents the 
percentage of total hours absent versus total hours scheduled across the City.


